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Easy steps… 
 
 
1. Open a First Citizens Bank account with any of our six offices. By 
printing and filling out the following forms, you will help us personalize a 
deposit account for you. 
 
2. Redirect your automatic payments and deposits. We have provided 
simple request forms for you. 
 
 
3. Balance and close your old account at your old bank with the 
attached Account Closure Request Form. The bank will send you any 
remaining balance per your instruction. 
 
 
4.  Enjoy your new relationship with First Citizens Bank – we’re looking 
forward to working with you!  Please be sure to let us know if there is 
anything else we can do to help you with your banking needs. 

 

 

“SWITCH” KIT 



 
  
 

Personal Information 
PLEASE PRINT 
 
 
Name 1        Name 2 
 
 
Street Address       Street Address (if different) 
 
 
City                 State                Zip     City             State                Zip 
 
 
Mailing Address (if different)      Mailing Address (if different) 
 
 
Date of Birth                SSN      Date of Birth               SSN 
 
 
Phone Number  2nd Number – Work / Cell   Phone Number  2nd Number – Work / Cell 
 
 
Email Address            Employer/Occupation    Email Address            Employer/Occupation 
 
 
 
 
 
              
 
                                                 Services Requested 

To assist us in identifying your current and future needs, please indicate accounts and services you 
currently use or would be interested in using: 
 
_ Checking Account  _ Debit / ATM card   _ Personal Loan 

_  Savings Account   _ Safe Deposit Box        _ Mortgage Loans 

_ Certificate of Deposit    _ Telephone Banking      

_ IRA     _ Electronic Statements     _ Home Equity Line of Credit 

(VA/FHA/Conventional/Construction)

_ Money Market Account  _ Internet Banking/Bill Pay   _ Auto Loan  

_ Health Savings Account  _ Credit Card   _ Trust/Investment Services 

 



 
 
 

Open Your Account with Us 
Accounts can be opened at any of our offices: 
 

 Main Office, 425 W Dixie, Elizabethtown, KY (270) 769-2301 
 Radcliff Office, 645 South Dixie, Radcliff, KY (270) 351-3181  
 Ring Road Office, 3030 Ring Road, Elizabethtown, KY (270) 769-9120 
 North Dixie Office (Inside Kroger) 111 Towne Drive, Elizabethtown, KY (270) 769-0151 
 North Bullitt Office, 4810 North Preston Highway, Shepherdsville, KY (502) 957-7550 
 Mt. Washington Office, 157 Eastbrooke Court, Mt. Washington, KY (502) 538-2410 

 
 
 
 
 
 
 

Deposit and Payment Checklist 

 
To make the process easier, here is a checklist to help you determine all of your direct deposits and 
automatic payments in order to redirect them to your new First Citizens Bank account. 
 
Direct Deposits Utility Payments Other Payments 

   
_ Payroll Direct Deposit _ Gas _ Insurance 
   
_ Government Deposits _ Electric _ Internet Service 
   
_ Brokerage Deposits 

 

 Deposits 

 Phone Service 
_ Local/Long Distance                 _ Loans 

 Other Bank Accounts 

 Ordered Payments 

   
  
 Accounts 

_ Transfers from Other Bank  _ Mortgages 
     _ Cellular Phone Service  
  _ Auto Loans 
_ Child Support _ Water  
  _ Other Loans 
_ Other Court ordered    _ Cable or Satellite TV  
  _ Account Transfers to  
 _ Other  

 _ Other Deposits  
  _ Child Support or Court  

     
  

   



 
 

Closing Your Current Bank Account 
After all of your outstanding checks or other payments have cleared, complete this form to request that your 
current bank account be closed.  Once completed, we suggest you keep a copy for your records and then 
mail the form directly to your current bank. 
 
Date _________________________ 
 
TO:            
          
          
 
Dear Bank Representative, 
 
I hereby request that the following accounts with you be closed: 
 
Account Number: ___________________Type (Checking / Savings): ______________________ 
 
Account Number: ___________________ Type (Checking / Savings): ______________________ 
 
Account Number: ___________________ Type (Checking / Savings): ______________________ 
 
Please prepare a cashier’s check for the balance of all account(s) added together and made 
payable to me.  If you have any questions, please contact me at the phone number listed below.  
Please mail the check to me at the following address: 
 
Name:     _________________________________ 
Address:     _________________________________ 
City, State, Zip:      _________________________________ 
Phone:        _________________________________ 
 
 
Thank you for your prompt attention to this matter. 
 
 
 
 
Signature         Date 
 
 
Joint Account Holder Signature (if applicable)   Date 
 
 

 


